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Demo & Trial
How Demo workspaces and Trials work

How the Demo works
What happens after you ask for a demo, how you get into your demo workspace, and what happens when
it ends.
Plan: Demo

What this does
A Demo is a private workspace where you can look around NEXTOREx before you buy. It is not a paid plan
and no payment is needed. A Demo is different from a Trial. See Demo or Trial?.

Steps
1. Open the Book a Demo page on the NEXTOREx website.

2. Fill in your name, business name, phone, email, business type and what you are interested in (1, 2).
Click Request a demo (3).

Your name (1), email (2) and Request a demo (3).

3. The page says Thank you. We have your request. Your request is saved with our team as a lead, and
your demo workspace is prepared for you in the background.
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Your demo workspace is being prepared.

4. You receive an email with a link to choose your password.

5. Open the link. On Choose your password, type a New password (1), type it again (2) and click Set
password (3). The password needs at least 8 characters with upper and lower case letters and a
number.

New password (1), confirm password (2) and Set password (3).
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6. You are taken to the sign-in page. Sign in with your email and the new password. If the page shows a
short message about your session, ignore it and sign in.

What happens next
You land in your demo workspace. Its name ends with (Demo). You can use it without paying for a limited
time. The length is set by NEXTOREx.

Your own private workspace. It starts empty.

When the time ends, your access is paused and you see the Your demo has ended message. Nothing is
deleted. Click Contact sales (1) and we will help you choose a plan.
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Contact sales (1) or sign out.

Important notes
The link in the email is for choosing your password. If it does not work, ask our team for a new one.

You can have one demo per email address, and requests are limited per day.

A Demo does not renew and cannot be paid for. To keep using NEXTOREx you need a plan.

A Demo is not a Free Trial. NEXTOREx does not offer a public Free Trial.

Related guides
Demo or Trial?

Welcome to NEXTOREx
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Demo or Trial?
The difference between a Demo workspace and a Trial of a plan.
Plan: All

What this does
NEXTOREx has two ways to start without paying at the beginning. They are not the same.

Demo Trial

What it is A private workspace to look
around

Your real business on a real plan, without paying yet

How you
get it

You ask on the Book a Demo
page

You start it from Browse Plan on a plan that offers one, or
NEXTOREx starts it for you

Payment None None until you activate

When it
ends

Access is paused. Contact Sales
to continue

Access is paused until you activate the plan

Your data Kept Kept

Steps
To ask for a Demo, see How the Demo works.

To see how a Trial works for your business, see Your Trial.

Important notes
A Trial is only available on plans where NEXTOREx has switched trials on. It is not advertised on the
public website.

Related guides
How the Demo works

Your Trial
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Your Trial
See how many days of your Trial are left, and activate your plan when you are ready.
Plan: Plans with a Trial

What this does
A Trial lets you use a plan before you pay. While it is running, no payment is taken. When you are ready,
you activate the plan to keep using it.

Steps
To check your Trial:

1. Open Billing, then Subscriptions, then Subscription & Plans.

2. Open the My Plan tab.

The Trial banner shows the days remaining and Activate Now.

1. Read the banner at the top. It shows the plan and trial, for example Business — Trial, how many days
remaining there are, the date it ends, and the note No payment has been taken.

To activate your plan:

1. Click Activate Now. NEXTOREx takes you to Browse Plan. Every plan card shows Activate this plan.

2. Click Activate this plan on the plan you want to keep, and follow the steps on screen. See Browse
plans and change your plan.

Demo & TrialNEXTOREx

Page 8 of 12Version 1.2 · 2026-10-17

https://nextorex.com/help/billing-plans/browse-and-change-plan
https://nextorex.com/help/billing-plans/browse-and-change-plan


What happens next
If you activate before the Trial ends, you keep using the plan.

If the Trial ends and you have not activated, access is paused and you see a message that your trial has
ended. Your data is kept.

A business can have one Trial.

A Trial moves to a paid plan only when you activate it. Until then no payment is taken.

Important notes
Your Trial is a real plan, so the same limits apply, for example the number of users.

Related guides
Demo or Trial?

Your plan, usage and billing period
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Turn on a Trial for a plan (platform owner)
For the NEXTOREx platform owner: set how many trial days a plan offers.
Plan: Platform owner only

What this does
This guide is for the NEXTOREx platform owner. It switches a Trial on for a plan by giving it a number of
trial days. With 0 days, the plan has no Trial.

Steps
1. Sign in as the platform owner.

2. Open Billing, then Plans.

3. Scroll to the box Commercial plan trials. It has one box for each plan: CRM Basic, Starter, Business,
Pro and Agency.

Trial days for the Business plan (1) and Save (2).

4. Type the number of days in the plan's box (1). Use 0 for no trial.

5. Click Save (2) next to it.

What happens next
The label above the box changes, for example from BUSINESS: NO TRIAL to BUSINESS: TRIAL 14D, and a
confirmation says the trial was set.

A business that starts a Trial on this plan pays nothing until it activates. Each business can have only one
trial.

Important notes
This does not add a Trial offer to the public website.

Related guides
Grant a Trial to a business (platform owner)

Your Trial

Demo & TrialNEXTOREx

Page 10 of 12Version 1.2 · 2026-10-17



Grant a Trial to a business (platform owner)
For the NEXTOREx platform owner: start a Trial on a plan for a business, without payment.
Plan: Platform owner only

What this does
This guide is for the NEXTOREx platform owner. It starts a Trial of a plan for a business without taking
payment.

Before you start
Turn on a Trial for the plan.

Steps
1. Open Admin, then Tenants, and open the business.

2. Click the Plan tab, then Assign Plan. The Assign or upgrade tenant plan window opens.

3. Tick Start as a Trial (no payment) (1). A Trial days box appears.

Tick Start as a Trial (no payment).

4. Click Start Trial on the plan you want.

What happens next
A message confirms the trial has started. The Plan tab shows the plan with a Trial label, the period dates
and Trial ends on the end date.

The business sees the Trial on its My Plan page with the days remaining and an Activate Now button. See
Your Trial.

To give a plan without a Trial, leave Start as a Trial unticked and click Select Plan. The window says the
assignment is recorded and is not charged.
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Important notes
Each business can have one Trial.

Related guides
Turn on a Trial for a plan (platform owner)

Your Trial
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